1.)  Where are you located?


We are located 45 minutes east of Austin, Texas near the intersection of Hwy 21 and Hwy 290.

2.)  How much do you charge to evaluate my dog?

 
The evaluation is free!  We invite you to bring your dog out to our facility and let us discuss the training program with you.  We’ll perform a short evaluation and then give you a tour of our facilities- it’ll take less than an hour, at no charge to you.  Just call and arrange a time that is convenient.  

3.)  What are you evaluating my dog for?

 
We are primarily looking for a high desire to retrieve in your dog.  We’ll introduce gunfire while your dog is retrieving to observe any negative effects.  Gunshyness is not born in a dog, it’s created, and so we are looking for any pre-existing conditions that might have created a negative association to gunfire.  Lastly, we are looking for bird desire- we will introduce a frozen pigeon or duck to your dog and observe his or her reaction.  We want to observe some interest in the bird shown by your dog.  We’ll also look at the overall temperament and physical condition of your dog.    

4.)  How long is the basic program?
The basic program is 4 months and consists of four phases.  The first phase is basic obedience.  Your dog will be taught Sit, Down, Here, Heel, Place, Kennel, Quiet, and Off.  During that time, we also will expose your dog to birds and encourage their drive to retrieve.  The second phase is the Force Fetch.  Your dog will be taught Hold, Fetch, and Drop.  This eliminates hard mouth, dropping the bird, etc and teaches your dog to deliver to hand.  The third phase is where we teach your dog to be steady to shot and retrieve singles on both land and water.  The fourth and final stage is where we emphasize more challenging retrieves on land and water; and integrate the shotgun, duck calls, decoys, boats, duck blinds, and more.  

5.)  After the basic program, what will my dog be able to do?
    
First of all, your dog will have a strong foundation of basic obedience, which will ensure that he or she is a good house companion.  In the field, your dog will be able to mark the fall of a bird or bumper on land and water, retrieve it reliably and efficiently, and deliver it to hand.  They will be steady to shot and be comfortable in many types of terrain and hunting scenarios.  They will be accustomed to duck calls, boats, duck blinds, and decoys.  

6.)  Will my dog remember me after being gone for so long?

This is probably the most commonly asked question.  While a new bond will be established with the trainer, your bond to your dog will still exist and will remain strong.  Your dog will be busy learning new and exciting things and will adjust to the training program.  You can email us for constant updates and we encourage you to visit regularly.  Once your dog comes home, he or she will settle back into their old routine at home again.  We like to compare it to a soccer camp for kids- they go to camp, learn a lot and have fun, then return home as an improved and skilled athlete.  

7.)  Where will my dog be staying?
    
Your dog will be staying in a 5X10 ft indoor run.  The run has a plastic barrel in which they can sleep in, and we provide them with a bed or blanket during the colder months of the year. 

8.)  How many dogs do you train?
Each trainer is limited to 12-16 dogs to maximize time and attention to your dog.  We are usually full and have a 1-2 month waiting list; this is why it's important to call ahead and schedule your dog for training.  

9.)  How much time do you spend with each dog?
Normally, we do two sessions a day with your dog.  The length of time for each session can vary depending on where your dog is in the training program.  Typically, a session will last 15-30 minutes or until your dog is successful to ensure that it remains excited about the training.  We train Monday through Friday, and Saturdays are optional depending on our hunt test activities.  Sundays are reserved for R&R.  

10.)  Does my dog just sit in a kennel when you're not training it?
    
In addition to the training program, we also have a 40X50 ft outdoor exercise yard.  Each dog is allowed 1-2 hours per day to romp and play in it.   

11.)  What kind of birds will my dog be trained with?  

We primarily use pigeons and ducks in training, but occasionally use pheasants, quail, and chukars.  

12.)  What kind of training grounds do you have?  


Our facility is located on 21 acres.  We have 2 technically built ponds and a swim-bye pond for advanced training.  However, we also have access to thousands of acres of land within 20 minutes of our facility and travel to them to introduce your dog to a variety of scenarios.  

13.)  Can I visit my dog while it's in training?
    
We encourage you to wait at least two weeks before your first visit to allow us ample time to develop a bond with your dog.  At that time, we will be glad to meet with you and review the training and allow you time to play with your dog.   

14.)  Can I observe or participate in my dog's training?  
We strongly encourage you to visit your dog every four weeks to review the training and allow us to teach you the new commands.  Plus, we welcome you to participate in daily field training sessions.  Come prepared for any weather conditions!  You’ll be invited to throw birds, reload wingers, shoot flyers, watch and observe, run your dog, and even run other dogs for additional practice and experience.  Please email or call in advance to schedule.  

15.)  Can I take my dog home while it's in training?
    
You can take your dog home on weekends or during holidays once we've completed the first phase of training (basic obedience) and we've had an opportunity to review the training with you.  We strongly suggest that you maintain the standard of training at home and reinforce the basic obedience commands during the home visits!  

16.)  How much is the training?
    
The monthly investment in your dog is $600/month for boarding, feeding, and training.  We also have a veterinarian which visits around the first of every month and performs a physical exam on each dog in our facility.    The charge for this visit is $15/month.  So, the total monthly expense is $615.  There are no hidden costs!  

17.)  Do I need to bring anything when I drop off my dog?  

We strongly recommend that your dog be supplied with Heartworm and Flea/Tick medications for the duration of his or her stay.  While this has not been an issue out our facility, we believe strongly in prevention.  Please label the packages with your dog’s name and the date to be given.  We will provide all of our own equipment (leashes, collars, etc.) for training your dog.  You can bring a blanket or toys to be put in the kennel with your dog, but we are not responsible if they destroy them (which they almost always do!).

18.)  My dog needs special medications, can you give them that?  
   If additional medication is required, then we can give it to your dog at no additional charge- provided you supply them.  

19.)  Can my dog get a bath before it comes home?
   
 While a bath is not standard practice, we usually try to provide a bath for your dog before they go home.

20.)  What happens if my dog gets hurt or becomes ill?
    
If we observe an injury or illness, we can take your dog to our vet, which is located 20 minutes from the facility.  We will typically call you first to discuss the injury or illness, unless it is an emergency situation.  There is a charge of $25.  You also have the option of picking up your dog up and taking them to your personal vet. 

21.)  Do you train pointing dogs?  

We specialize in retriever training, but also offer training for upland flushing (pheasants, quail, etc.)  We train a variety of dogs for retriever training, and have trained many different breeds including Vizlas, German-Shorthaired Pointers, English Springer Spaniels, Brittany Spaniels, Wire Haired Pointing Griffons, Flat Coat Retrievers, Weimeraners, Golden Retrievers, Chesapeake Bay Retrievers, and of course Labrador Retrievers.  We do not, however, offer service for pointer training, but can recommend some trainers that do.  

22.)  What is a hunt test?  

A hunt test is an event, which attempts to simulate actual hunting conditions and tests your retriever on its ability to perform certain tasks.  Your dog is judged on its ability to pass a standardized test; i.e., it is a non-competitive.  Each pass your dog receives is a “leg” or qualification towards their hunt test title.  Best Retrievers competes regularly in both AKC and UKC hunt tests.  

23.)  Can my dog compete in a hunt test?  

The only requirement for your dog to compete in a hunt test is that they must be registered with either AKC or UKC.  Upon completion of our Basic training program, your dog should be sufficiently prepared to compete for their AKC Junior or UKC Started title.  Retrievers that complete the Advanced Training Program should be prepared to compete at the AKC Senior level.  With several months of additional training at the advanced level, your dog will be prepared to compete at the AKC Master level.  

24.)  How much does it cost to run my dog in a hunt test?

Your dog can be handled in a hunt test by you, or we can handle him or her for you.  We’ll be glad to teach you how to run your dog in a hunt test and inform you of the rules.  If we run your dog for you, there is a $25 per series Handler Fee.  However- we have a “No Pass, No Pay” policy; which means that you only pay for the series that he or she passes.  
25.)  I’m looking for a puppy, what should I be looking for?

The search for the ‘right’ puppy can be difficult.  First, look for a puppy that has a good pedigree.  Look for achievements (AKC or UKC hunt test or field trial) in the bloodline that insures your puppy will be from good genetic material.  Evaluate the parents closely; they will be the nearest predictor for how that pup will be like as an adult.  You want a pup that, as an adult, with have a high desire to retrieve, good trainability and intelligence.  But you also want a sound temperament and friendly disposition.  Make sure that the parent’s hips have been certified by the Orthopedic Foundation for Animals (OFA) with at least a rating of Fair or better (preferably Good or Excellent).  Also make sure that the parent’s eyes have been certified by the Certified Eye Retinal Foundation (CERF) as Clear.  Always ask for a written hip and eye guarantee and make sure that the pup’s dew claws have been removed.  If you will contact us, we’ll be glad to help you locate a breeder and help get you started in the right direction.  

